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(d) A Federal supervisor of Federal em-
ployees is defined in 5 U.S.C. 7103(a)(10) 
as 

an individual employed by an agency having 
authority in the interest of the agency to 
hire, direct, assign, promote, reward, trans-
fer, furlough, layoff, recall, suspend, dis-
cipline, or remove employees, to adjust their 
grievances, or to effectively recommend such 
action, if the exercise of the authority is not 
merely routine or clerical in nature but re-
quires the consistent exercise of independent 
judgment * * * 

(e) A critical need is a sudden or unex-
pected occurrence; an emergency; a 
pressing necessity; or an exigency. 
Such occasions are characterized by 
additional work or deadlines required 
by statute, Executive order, court 
order, regulation, or formal directive 
from the head of an agency or subordi-
nate official authorized to take final 
action on behalf of the agency head. A 
recurring, cyclical peak workload, by 
itself, is not a critical need. 

(f) A local commuting area is defined in 
part 351 of this chapter. 

[54 FR 3766, Jan. 25, 1989, as amended at 66 
FR 66710, Dec. 27, 2001] 

§ 300.502 Coverage. 
(a) These regulations apply to the 

competitive service and to Schedules A 
and B in the excepted service. 

(b) Agencies may not use temporary 
help services for the Senior Executive 
Service or for the work of managerial 
or supervisory positions. 

[61 FR 19510, May 2, 1996] 

§ 300.503 Conditions for using private 
sector temporaries. 

An agency may enter into a contract 
or other procurement arrangement 
with a temporary help service firm for 
the brief or intermittent use of the 
skills of private sector temporaries, 
when required, and may call for those 
services, subject to these conditions: 

(a) One of the following short-term 
situations exists— 

(1) An employee is absent for a tem-
porary period because of a personal 
need including emergency, accident, 
illness, parental or family responsibil-
ities, or mandatory jury service, but 
not including vacations or other cir-
cumstances which are not shown to be 

compelling in the judgment of the 
agency, or 

(2) An agency must carry out work 
for a temporary period which cannot be 
delayed in the judgment of the agency 
because of a critical need. 

(b) The need cannot be met with cur-
rent employees or through the direct 
appointment of temporary employees 
within the time available by the date, 
and for the duration of time, help is 
needed. At minimum, this should in-
clude an agency determination that 
there are no qualified candidates on 
the applicant supply file and on the re-
employment priority list (both of 
which must provide preference for vet-
erans), and no qualified disabled vet-
erans with a compensable service-con-
nected disability of 30 percent or more 
under 5 U.S.C. 3112, who are imme-
diately available for temporary ap-
pointment of the duration required, 
and that employees cannot be reas-
signed or detailed without causing 
undue delay in their regular work. In 
instances where a need is foreseeable, 
as when approval of employee absence 
is requested well in advance, an agency 
may have sufficient time to follow the 
temporary appointment recruiting re-
quirements, including veterans’ pref-
erence found in 5 CFR part 316 to deter-
mine whether qualified candidates are 
available by the date needed and for 
the length of service required. 

(c) These services shall not be used: 
(1) In lieu of the regular recruitment 

and hiring procedures under the civil 
service laws for permanent appoint-
ment in the competitive civil service, 
or 

(2) To displace a Federal employee. 
(3) To circumvent controls on em-

ployment levels. 
(4) In lieu of appointing a surplus or 

displaced Federal employee as required 
by 5 CFR part 330, subpart F (Agency 
Career Transition Assistance Plan for 
Displaced Employees) and subpart G 
(Interagency Career Transition Assist-
ance Plan for Displaced Employees.) 

[54 FR 3766, Jan. 25, 1989, as amended at 61 
FR 19510, May 2, 1996; 66 FR 66710, Dec. 27, 
2001] 
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